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The hotel is located at the 12 promenade Clemenceau
85100 Les Sables d'Olonne

To park your car, free public places are at your
disposal in the neighborhood, or at the "Strasbourg
Place" at 200m.

A delivery place is at your disposal just in front of the
hotel for your arrival (limited 15 minutes).
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The Rooms

Recently renovated, the rooms adopt soft colors to
promote tranquility.

Check In start at 3 p.m, rooms have to be left at noon
the day of your departure.

The rooms are equipped with individual air
conditioning, an LCD sreen with Canal + and stellite,
Wi-Fi and a courtesy (tea / cofee).
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Breakfast

Breakfast is served from 7 a.m. to 11 a.m. either in
your room or in the panoramic sea-view lounge.

We will invite you to order your breakfast in your
room the day before, by using our QR code or
directly at the front desk.
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Spa by Absolution

A brand new space dedicated to wellness, a muted
and green atmosphere inviting to travel : a pool
with hydromassage jets, a hamman with starry
sky, a duo polysensory shower and a tea area.

The entrance to this wellness area is at the
preferetial rate of 20 Euro per person for the
hotel's guest for one hour of access (robes and
slips included)

We advise you to book your spa treatments and
access in advance to ensure availability on our
web site or at +32.2.51.32.61.74

The treatments and massages by "Absolution
Creative Apothecary" are offers in individual or
duo cabins ; our face's and body's cares unite
gestures skills and natural's products.




Restaurant Le Sloop at 300m

In a cozy atmosphere, the culinary talents of the chef and the thoughtfulness of the restaurant manager make the place an

unmissable table in Les Sables d'Olonne.
The Chef cooks up a cuisine that taps into flavors oscillating between land and sea; a cuisine that magnifies local products and

reveals their finesse and freshness.

We offer all-inclusive packages with breakfast and dinner at Le Sloop restaurant;
do not hesitate to come back to us for any information.
We can also book your table in advance (recommended)

The menus are here
A daily menu with choice (starter-main course-dessert) is also available every day at a price of 36 €.
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Les Sables d'Olonne

The dream city be the sea...

Turned towards the Atlantic Ocean where life is good all year round, our seaside resort has many assets : a beautiful sandy
beach of 3 kilometers, a world-famous marina know as the departure of the mythical race "Vendée Globe", a dynamic town-

center with a lot of shops, nautical activities : surf, kite-surf, paddle, pirogue, sailing, diving, fishing... And let's not forget the
inevitable : golf, casino, thalassotheraphy...

The urban beaches (grande plage, Tanchet, Président) are opened. The wild beaches are accessible are at every hour: la
Paracou, I'Aubraie, Sauveterre...



General terms and conditions for sales and reservation

Those conditions are only effective for the direct booking from the hotel (by phone or mail). For the online bookings, please check
the conditions of the reservation and cancellation from the website on which you booked your room.

Article 1 - Reservation

1)_From the 1st of May to the 30th of September, French school holidays, bank holidays weekends, or Events (as the Vendée Globe

Race):

The booking is guaranteed by a deposit of the amout as follows :

e 1 night:100% deposit requested at the time of reservation

e 2 nights:50% deposit requested at the time of reservation

» 3 nights:Ist night in a deposit requested at the time of reservation

e 4 nights or more : 30% deposit requested at the time of reservation

2)_Other periods :

« We will request a credit card number as a guarantee. A payment authorisation request will be made at the reservation, for the
amoud of 1 night, or 2 nights if a stay is booked.

» On week-ends and national Holidays, we ask for a minimum stay of 2 nights for every reservation, in order to organise at best
our team's work, and garantee you the best service.

When checking-in at the hotel :
We will ask you to present us the credit card or the American Express you used when you made your reservation.

Article 2 - Payment methods

Deposits can be paid by :

e Credit cards: VISA, MasterCard (16 numbers, expery date, 3-digit number on the back of the card)
 American Express (15 numbers, expiry date, 4-digit code on the front of the card)

* Bank transfer

Article 3 - Changes to and cancellations of the bookings

At the reception of the deposit payment, reservations become definite; any changes of the dates and/or the number of guests
must be notified bu writing (post, e-mail, fax) and will be only possible once the hotel has given its agreement.

During the stay: for any interruption or reduction of stay for any reasons, the nights cancelled will be charged in full, all booking is
due in its entirety. In the case where the nights cancelled are booked back, the hotel may make the refund of the rate resold.
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General terms and conditions for sales and reservation

Article 4 - Cancellation policy

French school holidays, bank holiday weekends, Valentine's Day, from the 29th of March to the 7th of June and from the 22nd to
the 30th of September:

Cancellation free of charge until 5 days before your arrival, at D-5 the deposit is kept by the hotel.

In case of partial cancellation at D-5, the deposit. will cover the cancelled nights

From the 8th of June to 21st of September, Vendée Globe village (from the 19/10 to 7/11):

Cancellation free of charge until 15 days before your arrival, at D-15 the deposit is kept by the hotel.

In case of partial cancellation at D-15, the deposit will civer the cancelled nights.

Cancellation free of charge until noon the day before your arrival, beyond this delay the first night is charged on the credit card.
No-show :

If no contact is made by the client at 10 a.m. the day after the arrival date, the reservation will be cancelled automatically and the
total amound of the booking will be charged on the credit card.

Article 5 - Cancellation insurance
We strongly recommend that you subscribe the cancellation insurance to cover your stay in our hotel. It costs :
¢ 16€ for a stay of 1to 2 nights (per room reserved)
e 29€ for a stay of 3 to 4 nights (per room reserved)
e 39€ for a stay of 5 to 6 nights (per room reserved)
e 56€ for a stay of 7 to 10 nights (per room reserved)
e 89€ for a stay of 10 nights or more (per room reserved)
The cancellation insurance applies to the following reasons :
e Accidents, illness, or death of the insured person and of the spouse, ascendants and descendants thereof.
e If the insured person or the spouse thereof is made redundant subsequent to the reservation.
e Serious damage affecting the main residence (fire, water damage, theft, natural disasters)
e Travel problems (train or plane) relating to a strike, mechanical problems or an accident.

This insurance permits you the refund of your deposit, less a 15 € administration fee.

At the latest we must be notified of cancellations at 8 a.m. French time on the planned arrival date.

To be admissible, the cancellation of the stay must be notified by registered post and include documentary evidence that relates
solely to the reasons as listed above.

Cancellation insurance must be paid for at the same time as the deposit. We will send you a confirmation note regarding the
reservation and the insurance (by post, a-mail or fax).

Article 6 - Complaints
In case of no satisfactory answer given by the Booking Service after a period of 30 days, the client can ask for the Mediator of
Tourism and Travel on the following website : www.mtv.travel
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Contact 0033 (0)2 31 32.01.71

info@ahotel-lesrochesnoires.com

Online Spa Reservation : here

Online Restaurant Reservation : here
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